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PROTECTION AND PERMANENCY TRANSMITTAL LETTER 20-18
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Mary Carpenter, Assistant Director



Division of Protection and Permanency

DATE:   
November 6, 2020
SUBJECT:
Revisions to SOP 30.10 CPS Open Records Request and Disclosure of Information
The purpose of this transmittal letter is to notify staff of revisions made to SOP 30.10 CPS Open Records Request and Disclosure of Information.  The revision includes the deletion of the DPP-010 Open Records Request and advises that the CHFS-305 Authorization for Disclosure of Protected Information is used to request access/disclosure of a client’s record.  
Open records requests from out-of-state child protection agencies should be submitted on that state’s official letterhead and accompanied by a legible copy of the requestor’s ID.  

Please cease using the DPP-010 form immediately and do not provide the form to any outside agency, as the form is no longer valid.     
If you have any questions regarding this transmittal letter, please feel free to contact:

Mary Carpenter, Assistant Director

Mary.Carpenter@ky.gov 

(502) 564-6852, ext. 3604
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